Student E-mail

***|_og into LOIS to retrieve your username
before activating your new student e-mail account.***

Internet Link and more Information:
1. Goto lscc.edu
2. Click on the Laker Mail box to the left of the picture at the top of the screen

Search Terms
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COMMUNITY COLLEGE Quick Links -
FUTURE STUDENTS | CURRENT STUDENTS | FACULTY & STAFF | BUSINESS & COMMUNITY ABOUT L5CC
SERVICES

Employment The LSCC Choir & the LSCC Concert
and will perform a free concert
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3. Scroll to the bottom and click the link Log Into Student E-mail

Introducing Your Laker Mail Account Help and Support

The purpose of the Lake-Sumter Community College student e-mail system, in First Time Login Instructions

partnership with Microsoft, is to provide a means of communicating official

College information to students and to encourage student participation Laker Wail is intuitive and easy to use
Implementation of this policy ensures that students have access to this critical The following support structure is
and essential form of communication available to all students
Lake-Sumter Community College has selected an e-mail system that is Microsoft Support” Frequently Asked
accessible from anywhere there is an available internet connection, whether at Questions. Forums and Online Chat
home, local library, in a computer lab, or at any available workstation located provide information and answers in
throughout our three campuses using the Student e-Mail system

Lake-Sumter Community College, through partnership with Microsoft Live Edu
provides a feature-rich, intuitive electronic mail environment to the Student
Community.

Activate your Account

Additional Features
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Quick Links

Log Into Student E-Mail
Ereguently Asked Questions

Logging in for the first time:

1. Make sure your user name is spelled as it is in the college records. Use your full first
name not a nickname. For example: use William not Bill or Scooter. In the case of
duplicate names there may be a number added to your login. (For example:
John.SmithO1@student.lscc.edu). Spaces, apostrophes and hyphens are not allowed so
your names may not be exactly as you expect. Please check your LOIS account for your
specific user name information (under Personal Information click on View E-mail



Addresses)
Student Financial Aid Employee

Search =]

Personal Information

To locate your LakerMail address, click on the "View My Email Addresses" link.

Change Security Question
View Addresses and Phones
Update Addresses and Phones
View E-mail Addresses

Update E-mail Addresses

2. The default password is your birth date in the format mmddyyyy (also according to your
college records). For example: 05081986

3. If you do not get to the Provide Account Information screen, please call 352-435-6500
for login assistance.

iy Microson®™

3 Outlook Live
One Windows Live ID gets you into Hotmail, Messenger, Xbox LIVE — and other places you see o

Outlook Live Sign in

Don't have a Windows Live 1D? 3 Windows Live ID:
(examples55@hotmail.com)
Sign up.
Password:
More about Windows Live ID Forgot your password?

Privacy Policy
7] Remember me on this computer (?)
Remember my password (?)

Providing Account Information:

1. You will be asked a series of questions starting with your Windows Live ID (user name).
Please enter your account login name again.

2. 'You may be asked to change your password...it must be at least 6 characters. And please
note that the password is case sensitive.

3. The next question is a secret question and answer. This is used to verify your identity
should you forget your password. You must remember your answer and it is NOT case
sensitive.

4. Add an alternate e-mail address for mailing you a new password should you forget one.
This is not required but is a very good idea if you have another e-mail account
somewhere.

5. The Your information section is to verify your age and place of origin to stay within the
laws for your country and to ascertain if you need Parental Controls. Be sure to enter the
birth year exactly as it is in your college records. LSCC cannot fix this if you type it
wrong.



6. Read the warning and click on | acceﬁt.
£7 windows Live™

Provide account information

Before you can sign in to Windows Live, you need to choose a new question and secret answer and provide your location and birth year. If you forget your
password, you can provide this information te verify your identity. Get help with this | Learn about Windaws Live privacy

*Required fields
Verify your information

Windows Live ID: unika.cole@student.|scc.edu
Sign in with another Windows Live 1D

“Password:

Forgot your password?

Select a question and secret answer

*Question: Sdmi'

*Secret answer:

Five-character minimum; not case sensitive

Add an alternate e-mail address

Alternate e-mail address:

Retype alternate e-mail address:

Your information

*Country/region: select... -
Why is this required?

*Birth year:
Example: 1999

Why i this required?

Microsoft Office Outlook Web Access screen:

1. The first check box is for low vision or blind users.

2. Language is defaulting to the primary language of the country you selected in Account
Information.

3. Your time zone in Florida is (GMT-5:00) Eastern Time (US & Canada) so scroll up and
click on the correct one.

4. Click OK to continue and to acknowledge that LSCC may access your account and may
suspend or terminate your account.
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& Office Outlook web Access




Microsoft Outlook Live Mail screen:
1. The left column contains your email folders, calendar, contact list and a login box for
Instant Messaging.
2. The right side is for typing your e-mails and viewing received e-mail.
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MORE INFORMATION:
Te reaset your password, go to
https: /faceount . 1ive. com/RosotPassword . aspr? Les’
To wiew and update your account informaticon, go
Account at https://faccount.live. o (1 15)
Tc get help, go te https://accounc.li
Usglc=l .
Windows Live iz committed to protecting your pr:
you to review our privacy statement at http:/ /g
IMPORTANT: B fraudulent ["phishing™) e-m
migleading links, Microsoft recommends that you
in e-mail, but instead copy and paste them into
described above.
Thank you for using Windows Live online service:
Sincerely,
Microsoft Customer Support
] Mail
.‘g NOTE: Please do not reply to this message, whicl
il Caleadar unmenitored e-mail address. Mail sent to this ac
82l con answered.

| Tasks Microsoft Corporation



