
 
 

An open letter to the employees of Lake-Sumter Community College 
 
 
 
Dear Member, 
 
On behalf of The Allen Group (EAP) I want to share some news with you. In July, 2007, Dr. John 
Allen retired; The Allen Group (TAG) was acquired by Horizon Health Incorporated. 
 
The acquisition was accomplished with the understanding that our valued members, you, would 
see no change in your benefits. In fact, our telephone number remains the same, 1-800-272-7252.     
Many of the counselors/providers you have come to know, trust, and value remain working with 
the new organization. In fact, in joining the Horizon network, there are an additional 5,000 
providers/therapists nationwide. 
 
You will continue to enjoy the benefit of legal/financial services and counseling, including but not 
limited to identity theft, traffic tickets, legal guardianships, estate planning, disability, divorce, 
adoption and much more.   
 
In addition, you will find a new modern web assist site Horizon Health Inc. has provided our 
members and it may be accessed at horizoncarelink.com. This site houses an amazing 5000 plus 
articles on work and life issues, stressors, coping mechanisms, self health assessments, self 
financial assessments, elder care, childcare, student financial aid, sports, legal basics, legal 
document templates, live webinars, as well as many guidebooks on life and family matters. This is 
but a small listing of all available! Your password and user ID’s remain the same, clientag 
(username and password).  For access to Legal information, the username and password is 
LSCC (username and password). 
 
As we approach 2008 we intend to add additional areas of interest to our members, including 
discount shopping coupons, and Supervisor/Management Leadership tools to mention a few new 
areas.  Let this site do the searching for you! 
 
Effective January 1, 2008, when you call 1-800-272-7252 (the same number as always) you will 
hear “Horizon Health, may I assist you.” In January, 2008, you will see promotional materials 
(posters, brochures, wallet cards etc) all labeled Horizon……..just remember we are the same 
familiar folks you have dealt with in the past.  We look forward to continuing our long standing 
relationship. 
 
On behalf of Horizon Health we extend our very best wishes to you and your family for a bright 
and joyous holiday season. 
 
Kind Regards, 
 
 
Karen Averill 
Account Manager 
 
 


